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www.iranair.com Passenger Rights

PASSENGER NAME E-TICKET NO. DATE OF ISSUE
FREQUENT FLYER

NO.

Mr. DAVOUD ABADI FARAHANI AMIR 0966105123287 Sat, Jul 01, 2023

ISSUED BY: VILA CENTRAL SALES OFFICE, TEL: +98-88805149

ANCILLARY:

CP FLIGHT DEPARTING ARRIVING CLASS
FREE
BAG

STATUS

1 IR3432
Tehran (THR) , TERMINAL 
2 
06:10 Tue, Jul 04, 2023

Shiraz (SYZ) , TERMINAL 
1 
08:15 Tue, Jul 04, 2023

Y-
Economy

20kg CONFIRMED

FARE: IRR11,960,000

TAXES/FEES/CHARGES: IRR1,295,000

ANCILLARY: IRR0

TOTAL: IRR13,255,000

REFUND FEE 30 PC-AND-NOSHOW FEE 60 PC 
APPLY

NOTE:

https://www.iranair.com
https://ebooking.iranair.com/Rules/Passenger




www.iranair.com Passenger Rights

Iran Air ticket rules and regulations:

Fare Rule
Domestic Economy Fares (IRG1-YSV)
THR-SYZ

Baggage Free Baggage Allowance: Adult,Child 20Kg * Infant 10Kg

Rebooking
30 PERCENT OF THE APPLICABLE FARE APPLIES TO ANY CANCELLATIONS MADE UNTIL 24 
HOURS TO DEPURTURE TIME. 60 PERCENT FOR ANY CANCELLATION MADE AFTERWARDS.

Cancellation
/Refund

30 PERCENT OF THE APPLICABLE FARE APPLIES TO ANY CANCELLATIONS MADE UNTIL 24 
HOURS TO DEPURTURE TIME. 60 PERCENT FOR ANY CANCELLATION MADE AFTERWARDS.

Name Change Not Permitted

Max. Length of 
Travel

1 Year

Additional 
Information

After Departure, Extend Validity Not Permitted. No penalty applies to infant passenger

Terms and Conditions

1.
Passengers must check-in no less than 90 minutes prior to the scheduled flight departure time in domestic flights 
and 180 minutes on international flights. Gates close 30 minutes prior to domestic flights and 45 minutes prior to 
international flights.

2.
IranAir schedules, types and details reflected in the ticket are not guaranteed and may substitute alternate aircraft, 
carrier or changes in schedules and alter or omit stopping places shown on the tickets.

3.
All IranAir domestic flights from/to Tehran will be operated from terminal 2 of Mehrabad airport (THR) and all 
international flights will be operated from/to Tehran Imam Khomeini airport (IKA).

4.
All passengers are obliged to hold their ID cards in domestic flight and passport and other travel documents in 
international flights. Passengers are responsible for the accuracy and authenticity of the documents.

5. In case the information in ticket and ID document varies, passenger will not be accepted to board at airport.

6.
It’s necessary that ticket coupons must be used in sequence order; otherwise unused coupons are invalid to travel 
and only must be refunded.

7. All departures and arrivals times are according to local times.

8. No-show timeframe is 24 hours prior to IR domestic or international flights.

9. In compliance with the baggage allowance mentioned in the tickets weight of each baggage must not exceed 23kg.

10. Maximum weight allowance of carry-on baggage is 5kg in economy cabin and 7kg in business cabin.

11. Dangerous goods are forbidden either in passenger’s carry-on or in checked baggage.

12.
Passengers are advised not to include cash, perishable or fragile items in the checked baggage such as laptops, 
camera, business or identification documents etc. IranAir is not liable for loss, damage or delay or delay in delivery of 
such items.

13.
Refunding an unused coupon is possible until 18 months after ticket issuance with consideration of all IranAir 
commercial policies, after this range it will be considered as disqualified and ticket will have no financial value.

14. Wearing a mask is mandatory at the airport and onboard.

Hope to see you again onboard on Iran Air future flights.

https://www.iranair.com
https://ebooking.iranair.com/Rules/Passenger

